
 

18th Annual Joint Training Seminar 
SCHEDULE OF EVENTS 

DAY 1 – TUESDAY         MAY 6, 2025 

7:00 – 8:30 Registration/Continental Breakfast/Networking 

8:30-8:45 
Welcome 

Tania Spring, President NEIASIU 

 8:45 – 10:15 

Keynote Presentation 

VEHICLE FRAUD: TRENDS, ILLUSIONS AND IMPACT 

George Ripley, SIU Manager with Donegal Insurance 

10:15-10:30 Break Refreshments/ Vendor & Professional Networking 

10:30-11:45 

SIU Legal Update 
 

Frank Sztuk, Delta Group  
Jeffrey Rapattoni, Esq. Marshall 
Dennehey & Adam Brand, Esq. 

Brand & Tapply, LLC 
 

How to Manage a Slip, Trip or Fall 
Case 

 
 

Dr. Charlend Howard, ARCCA 
 
 

Law & Order: SIU 
 

Hugh Brady, Esq. & Douglas McInnis, Esq.  
KTM 

 

 11:45 - 1:00 Lunch/ Vendor & Professional Networking   



 1:00 – 2:15 

Property Claims Toolbox: Tools to 
Investigate, Adjust & Resolve 

Property Claims 
 

Adam Brand, Esq. 
Brand & Tapply, LLC 

 

IME: Accelerating Claims 
Resolution  

 
Kim Carpino, ETHOS Risk 

 

Auto Theft Trends in 2025 & the Future 
 

Jason Keller, Farm Bureau Insurance 
 

 2:15– 2:30  Break – Refreshments/ Vendor & Professional Networking 

 2:30 - 3:45 

 
Auto Crimes, Street 

Crimes & It’s Relationship 
to White-Collar Crimes  

Jarek Pyrzanowski, New 
Jersey Attorney General’s 

Office  

Proactive Strategies to Combat Injury 
Fraud 

 
Tom Rasmussen, CARPE DATA  

Ethics and the Investigator 
 

Jeffrey G. Rapattoni, Esq. 
Marshall Dennehey 

 

   

 4:00 – 6:00 
NEIASIU Seminar Committee Reception 

Networking / Appetizers / Bar 

 

 

 

 

 



DAY 2 – WEDNESDAY      MAY 7, 2025 

7:30 – 9:00 NEIASIU Seminar Registration/Continental Breakfast/Networking 

9:00-10:15 

Ethics and the Investigator 
 

Jeffrey G. Rapattoni, Esq. 
Marshall Dennehey 

 

Unlocking Fraud Detection Using 
Verisk’s Antifraud Tools: A 

Journey Through Claim Life Cycle  
 

Kevin Rawlins, Katie Flaherty, 
Jessica Seay, VERISK 

 

Vehicle Fire Investigation & the Challenges 
Encountered with Subrogation 

 
Dennis Lyons, S.D. Lyons, Inc. 

 

10:15 – 
10:30 

Break – Refreshments/ Vendor & Professional Networking 

10:30-11:45 

 
ALE Fraud: A Tale Worthy of the 

Movies!  
 

Timothy Tapply, Esq. 
Brand & Tapply, LLC 

 
 

Exploring the Past and Predicting 
the Future of the SIU Landscape 

 
Frank Sztuk, Delta 

Glenda Ganem, Esq. McGovern & 
Ganem, PC  

Boat & Motorcycle Identification Fraud & 
Awareness 

 
Joseph  Guidice, NICB 

 11:45 – 1:00 Lunch – Vendor Prizes 

 1:00 - 2:15  

Fraudulent Water Losses: “Water 
Arson” 

 
Jay Kramarczyk, EFI Global, Inc. 

 
 

The Hidden Lens: Surveillance & 
the Investigation of Insurance 

Claims  
 

Jeff Neadle, COVENTBRIDGE 
Group 

 

Recent Trends in Massachusetts PIP 
Litigation 

 
Shahan Kapitanyan, Esq. 

Brand & Tapply, LLC 
 



 
 

2025 Gold Sponsors 

     

 

 

   

2:15 - 2:30  Break – Refreshments/ Professional Networking 

 2:30-3:45 

The Art of Deception: Case Studies in 
Staged Accidents 

 
David Davich, Advantage 

Investigations 

Investigating Tesla EV Claims 
 

Mike Merolli, APERTURE 
 
 

Cracking the Code: How Apps and Mobile 
Data Expose Fraud 

 
Joe Stephenson & Rich McKeon, Lemieux & 

Associates  
 

        3:45 Seminar Concludes 

https://nicb.org/
https://www.ifb.org/
https://www.merrillsinvestigations.com/


       

         

 

      

    

https://advantageinvestigations.com/
https://aiccompanies.com/
https://www.efiglobal.com/
https://www.automotiveforensics.com/
https://vertexeng.com/
https://aperturellc.com/


     

 

   

 

   

https://ethosrs.com/
http://lemieuxassociates.com/
http://www.teamnsi.com
https://www.ontellus.com/
http://www.r9forensics.com
https://unitysurveillance.com/


  

 

 

 

 

 

 

 

 

http://www.coventbridge.com
https://www.aus.com/


2025 Silver Sponsors 

  

     

  

http://www.benoitinc.com/
https://borellicollisionanalysis.com/
https://www.deltagroup.net/
https://isgvalue.com/investigation-management-solutions/
https://arcca.com/

